Limited Warranty
Tanko Lighting products are thoroughly tested for quality assurance prior to shipment. Thus, Tanko
Lighting warrants that its HID lighting ballasts, lamps and fixtures will be free from defects in materials
and workmanship for a period of five (5) years after the date of manufacture (assuming 4,000 hours of
operation per year). If a product is determined by Tanko Lighting to be defective, Tanko Lighting (at its
sole discretion) will either:




Replace or repair the product;
Provide a credit to the purchaser equal to the current price of the product; or
Refund the purchase price paid to Tanko Lighting by the purchaser.

This warranty applies only to Tanko Lighting fixtures and kits that:





Have been properly wired and installed in accordance with product specifications;
Operated within the electrical values shown on the ballast or fixture label;
Operated in lighting equipment designed and approved for the application; and
Operated in environmental conditions within the normal specified operating range of the
product.

Tanko Lighting reserves the right to examine any failed products to determine the cause of failure and
patterns of usage. Tanko Lighting will not be liable for failures due to:







External causes, such as Acts of God, accident, abuse, abnormal use, mishandling, negligence,
misuse, fire, water damage, theft, vandalism, riot, explosion, natural disaster, or other
circumstances unrelated to product performance
Faulty installation, inadequate maintenance, tampering, transportation damage, misapplication,
and/or violation of any applicable standard or code
Products for which Tanko Lighting has not received full payment
Products not manufactured by Tanko Lighting (including controls, etc.) and/or circumstances in
which Tanko Lighting products are replaced with products made by other manufacturers
Costs for shipping, removal and installation
Consequential, incidental, special or resultant damages (including lost profits or revenues or any
other costs or damages) which may arise from product defects, whether foreseen or unforeseen

This warranty is not transferable and is applicable only to the original purchaser. Tanko Lighting makes
no other warranty, statutory or otherwise, and none is implied. No warranty of merchantability of
fitness for a particular purpose is made or is to be implied. No distributor or supplier of Tanko Lighting
has the authority to modify or amend this limited warranty.
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